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119
Luanda

194
Total Services Desks

Luanda

75
Other Provinces

67
4
4

94

11
7
6
1

Other Provinces
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Independence

ValueCreation

FairnessandHarmony

Performance andMerit

Transparent Management

Efficiency and Accuracy

Loyalty

Inclusive decision
process
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Financial Committee Business Committee

Control

Audit and Internal
Control Committee

Exchange Control

(DCC) Risk Control (DGR)

Support

ORGANIZATION CHART
OF GOVERNING BODIES

General Assembly

Internal Audit (DAI)

Compliance (DC)

Board of the General Assembly

Fiscal Council Board Of Directors

Society Secretary

External Auditor

Assets and Liabilities
Commission

Social Responsability
and Enviromental

Commission

Audit and Internal
Control Commission

Information, Technology
and Innovation
Commission

Risk Commission

Executive Committee of the Board of Directors

Fx Committee Cost and Productivity
Committee

IT and innovation
Committee
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António Alfaia

Natacha Barradas

Vera Escórcio

Paulo Alves

Sebastião Massango

António Matias

Luís Gonçalves
CEO
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LOANS

382,5
AOAbn

SHAREHOLDERS EQUITY

411,06
AOAbn

+25,2%

CUSTOMER DEPOSITS

1 836,8
AOAbn

-14,3%+24,8%

∆YoY

∆YoY ∆YoY

∆YoY
-13,4%

TOTAL ASSETS

2 418
AOAbn

36% Foreign Currency

45% Foreign Currency
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COST TO INCOME

79,8% Angolan's Financial System
average _BNA.March.22

NET FINANCIAL INCOME

ROE

14,2% Angolan's Financial System
average _BNA.March.22

39,9%

ROA

1,5% Angolan's Financial System
average _BNA.March.22

54,1
AOAbn

6,2%

NET FINANCIAL
INCOME

NET OPERATING
INCOME125,1

AOAbn
104,5
AOAbn

TOTAL OPERATING
EXPENSES

Jun 21

90,7
AOAbn

104,5

Jun 22

AOAbn +15,2%

NETOPERATING INCOME

43,3%

+0,9%
∆YoY
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TOTAL CAPITAL

NON-PERFOMING LOANS

LIQUIDITY

LOANS TODEPOSIT RATIO
IN LOCAL CURRENCY
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54,3%

45,7%
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84%

Employees with higher education or
attending university

ACADEMIC BACKGROUND

Wemaximize the professional

growth and promotion of our
HumanCapital by placing

“The Right People in the Right

Places”

In order to fulfill our

recruitment needs, we
encourage internal turnover,

mobility, and promotions.

63%

Employees allocated to Business

Centers

+ 120
MOBILITY PROCESSESES

28%

FIELDS OF ACTIVITY

Employees allocated to the support, control

and supervision departments
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